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LANDER's Quality and Environmental Policy is primarily aimed at satisfying the
needs of our customers, shareholders, and employees, as well as complying with

environmental regulations. To this end, we base ourselves on the following principles:

e The Quality and Environmental Policy stems from the Management team,
which is involved in the corresponding processes, setting objectives and

making available the necessary means to achieve them.

e Achieving customer satisfaction and building their trust in us, as well as

gaining their loyalty for new projects.
e Creating a dynamic based on coordinated marketing in the company:

o Guiding the work of every member of the organisation towards

meeting customer requirements and expectations.

o Conveying to each member of the organisation how their task fits
info the context of the project as a whole, in order to transmit the
importance of their work and to obtain their active involvement,

contributions, and suggestions for improvement.

e Providing members of the organisation with a good working environment,
sufficient means to develop it and contfent that provides them with

motivation, satisfaction, and professional growth.

e Promoting contfinuous improvement in our processes, products, and
services and also in our environmental performance in order to respect

the environment.

o Contributing to environmental cost savings through our products by

reducing the hours of use of real vehicles for training.

e Maintaining ISO 14001 Certification.
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